Client Services 10: Hello, this is Ana. How may I help you?
you: Hi,
Client Services 10: Hi.
you: I have a ts
you: question about 
you: the contest results
Client Services 10: Sure.
Client Services 10: Ok.
you: I always thought that the max an account can go down
you: is 100%
you: I see it is being under 100%
you: How can this happen?
Client Services 10: Let me check your records.
Client Services 10: May I please have your name, account number and email address?
you: Well it is not my account that has a problem
you: Please check https://interbankfx.com/Contest/ContestResults.aspx
you: We have a -101% to -174%
you: Never seen this before
you: In the bottom 10
Client Services 10: Are you in the bottom ten?
you: Not me
you: The contestant
you: I am trying to understanf
you: how it may happen to get -100%
Client Services 10: It happened because the leverage.
you: ?
Client Services 10: Let me explain you that.
you: What's the problem with the leverage?
Client Services 10: Ok, it was the leverage that they used, it looks that they lost the double.
Client Services 10: Also all these clients are in negative balance now.
Client Services 10: Anybody over the 100% lost is in negative balance.
Client Services 10: Did I answer all your questions today?
you: 1 more question
you: What would happen with the negative balance?
you: Would they have to pay for it?
Client Services 10: Sure.
Client Services 10: Yes. they have to deposit the negative balance or more.
you: And if they don't?
Client Services 10: If they do not pay the negative balance, they ill not be able to use the account.
you: I see
you: If I understand well
Client Services 10: Yes.
you: The margin call is not garanteed in the account
you: and you may lose more than you have in your account?
you: Is it right?
Client Services 10: If a trader's margin level (equity divided by the dollar amount of margin currently in use) drops to 50% or below, the platform will begin to automatically close open positions. This is referred to as a 'Margin Call'. 
Client Services 10: When a margin call occurs in version 4 of the platform trades will be closed in the order of the most detrimental trade to the least detrimental trade. In other words, trades will be closed beginning with the position incurring the greatest loss, on down to the position incurring the smallest loss. 
Client Services 10: If the customer does not pay the negative balance they account will be closed, the money and the account will be collected and in the future the customer will not be able to open an account with us.
Client Services 10: If the customer gets a margin call it does not mean that will be in negative balance.
you: Thanks

